CASE STUDY

LOTTERY.
EVOLVED.
With Hughes, over 30,000 National Lottery
outlets are always connected
When it comes to The National Lottery, secure and
reliable connectivity is everything. But with over
30,000 Hughes-connected outlets throughout
the UK, avoiding outages and downtime was a
challenge. Add into the mix the thought of the
terminal network failing two minutes before the
draw closes, and you can see the pressure is on to
be constantly connected.
That’s why The National Lottery’s licensed operator
Camelot turned to the high-quality levels of service
connectivity offered by the Hughes dependable
nationwide satellite broadband service and highperformance satellite terminal network.
Robust enough to maintain multiple connections
at all times and support tens of thousands of
simultaneous, rapid-fire and deadline-driven
transactions around the clock - without efficiency

dropping - the National Lottery network can now
always perform at its best. That means, at each
National Lottery site, customers can buy the
ticket they need, when they need it, with a typical
transaction taking about 1.2 seconds.
And with ongoing maintenance and support,
apart from raising an average of over £30 million
each week for National Lottery Good Causes, and
transforming the lives of its many winners, Camelot
can rely on Hughes from a technology perspective
in retail.

Over the last decade, the Hughes solution
has led to record growth of National
Lottery sales by 40%.

“Almost everything that runs through the retail side
of our business—which represents around £100
million a week—runs through the Hughes network,”
said Neil Kellar, Camelot’s CIO. “Hughes plays an
absolutely critical role in making those systems high
in availability, and enabling us to conduct lottery
transactions while at the same time raising millions of
pounds for National Lottery Good Causes every day.”

When keeping pace with your customer has
never seemed harder, making sure we deliver the
network and the connectivity to help you thrive
now, and into the future is exactly what we do.
Connect with our team now.

“Providing a very strong consumer experience is
absolutely sacrosanct to our business and how we run
it,” added Kellar. “Hughes spent a lot of time with us
ensuring this positive customer experience. Our goal
is to reach four nines of availability end-to-end on our
VSAT network, and we’re now approaching that.”
“We chose Hughes because they have a proven track
record in the lottery sector,” said Kellar. “It’s been a
very strong partnership that has enabled us to improve
the availability, as well as value, of our service.”
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